CENTRE D'EXCELLENCE
SUR LA LONGEVITE

CENTRE OF EXCELLENCE
@ @ ON LONGEVITY

RUIS & McGill

REALITES ET TEMOIGNAGES - 15 AVRIL 2020

COVID-19 ET CONFINEMENT A DOMICILE DES PERSONNES AGEES :

EVALUATIONS SOCIO-GERIATRIQUES DE PREMIER NIVEAU EN PERIODE DE DISTANCIATION SOCIALE

Les rapports ci-dessous ont été générés par 'lESOGER1. Les appelants sont des étudiants en médecine de |'Université McGill qui
rejoignent les patients de I'H6pital général juif de Montréal.

Apres seulement un mois d'isolement, 8% des ainés a domicile sont a haut risque et ont besoin d'assistance urgente. *Source Ceexlo

Au 211, les ainés de 70 ans et + représentent plus de 20% des appelants. Pres de 72% de leurs demandes concernent l'acces a la
nourriture, la santé mentale et physique et le soutien communautaire. *Source 211

Date : April 15, 2020, 5:51 p.m. Homme' 85 ans, vivant SGU',

en résidence pour ainés

Participant : ESOGER1_QC_1165

Patient ID: Name: Marvin Phone: 514

Global Risk High Risk

Comments

Patient seems quite distressed and down. He lives in a residence and is struggling with
self-isolation. He did not want to talk about his family and whether he receives any phone
calls from them. A caregiver makes his bed and does his laundry, and he gets occasional
help for bathing. He often cooks his own meals as he doesn't like the food at the
residence. He mentioned several times that he is struggling financially as his rent has
increased and he is worried about being able to afford groceries and his medication with
just his pension. He worries a lot about his neighbours in the residence and is very
frustrated over the government and community response to helping the elderly during
this pandemic, says no one is helping them, etc. He said several worrisome things during
our conversation, including statements such as: "l don't care anymore, I'm just going to

go outside and go for a walk, | don't care if | get the virus", "I never thought | would live to

84, and never had the desire to live to this age", etc. He also mentioned that he sleeps a

lot and ended our conversation so that he could go back to bed (around 11AM). | think he

would highly benefit from a phone call with a nurse and he was open to the idea of one
calling him to check in and see how he's doing.

Femme, 89 ans, vivant seule,

Date : April 15, 2020, 8:45 p.m.
Participant : ESOGER1_QC_880_398 [ domICI Ie

Name: harriett hone: 5149:

Global Risk High Risk

Patient Comments

When asked how patient was doing with all this, her first response: ‘'m depressed. When
asked to further elaborate on her feelings, she explained that she's all alone with no family
near and she's very anxious (7.5/10). She receives food only from the Shaare

Hasl } ther sources of food). Her last delivery was yesterday and she was told
she was given enough food for three days. | asked her if the Shaare will be giving her
more food in three days and she said they could not tell her yet. She is very nervous that
she will not have access to more food. Also, patient was able to tell me the month and
season. She knew it was some time in the 2000s,| but said she does not keep track of the
exact year. Otherwise, she answered all other questions appropriately.

Homme, 89 ans, vivant seul,

Date : April 16, 2020, 8:19 p.m. . !
a domicile

Participant : ESOGER1_QC_1646

3 Name: Stavros |, hone: 5147:

Global Risk High Risk

Patient Comments

Daughter is concerned about her 89 year old father. Right now he is in stable condition
but is socially isolated. She is concerned about his drinking habits and worries that he
might dependent. He is diabetic and is on synthroid and puffers- she wants to know
where to take him because his endocrinologist is closed and he is not being followed by
anyone. She also expressed interest in contacting a social worker.
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